
Hello and welcome to the Autumn edition of our

newsletter!

We know that times are pretty tough for many families

right now and so we are here to support all our

residents at this time. Thank you to all our residents

for all they are doing to make sure the most vulnerable

in their communities are looked after. As ever, if you

are concerned about a neighbour then please do let us

know.

With furlough changing, and the real risk of a second

wave of illness, the coming months may be

challenging for you practically and financially. We

want you to know that we are here to help - whether

you are worried about rent or other bills or are just

finding it difficult to cope with being isolated. Please

let us know if you are struggling as we can only help if

you let us know.

Warm wishes,

Temi

A welcome from
your Housing
Manager, Temi
Awolaja 

PHOENIX PLACE
NEWSLETTER

For the all the latest updates for our customers at Phoenix Place  
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JOIN OUR RESIDENT
PANEL AND HAVE YOUR
VOICE HEARD

LOOKING AFTER YOUR
MENTAL WELLBEING 

WORRIED ABOUT DEBT?
TELL US TODAY, WE CAN
HELP 

POLICY
CONSULTATIONS - WE
WANT YOUR FEEDBACK!
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Following feedback from residents , over the

phone and at our monthly ‘Safe and Satisfied ’

Zoom Sessions , we are taking action to

improve the parking situation at Phoenix. 

We will be working hard in the coming months

with you in the coming months to make it

easier and safer to park and use the roads

and pavements around the estate . As a first

step , we are delighted to report that following

discussions with the local council , car parking

restrictions on the estate are being enforced

regularly once more .
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Phoenix Place Carparking Update

Caretaker
Matthew Reach
Continues On Site
As you will have seen , our Caretaker , Matthew

Reach is continuing to work on site at Phoenix

Place every day. He is on hand to help ensure

that Phoenix Place is a clean , tidy, and

pleasant place to live . We need your help so

we can work collaboratively to ensure

Phoenix is always the best it can be . 

 Resolve any issues quickly by reporting

rubbish , dumping , untidiness or communal

repairs as soon as you spot them .    

 Several residents recently suggested that a

deep clean would really 'lift' the communal

areas and we have had some lovely

comments back on the difference that our

professional cleaning team have made . A big

thank you to everyone who took the time to

report this to us .

Letting us know about an issue means we can

sort it quicker and will help stop the same

problem from reoccurring .

If you have an issue you want to report to us

then get in touch today. Give your ‘Safe and

Satisfied ’ Officer , Dave Brand a ring on 07818

017818 today.

These restrictions will be enforced on a daily

basis and we are confident that this will

improve the situation . We know this is just a

first step and will be be holding further

consultations with residents to really focus on

the changes that will make the most

difference to you.

We will be writing to all Phoenix Residents in

the near future about the consultation and

how they can get involved . Please keep an

eye out for this letter!
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A reminder that the lovely folks at Dartford Foodbank

are continuing to operate as they have done

throughout the pandemic . We have been working

closely with them to make sure that everyone in need

of support from the foodbank at Phoenix is able to

access it. 

You do not need a referral to access the foodbank ,

however , the opening times do vary due to the

restrictions of volunteers ’ schedules . To make sure

that you are able to access the foodbank please ring

ahead to confirm opening for the week . 

You can ring Sue Waterman from the Foodbank on

07719 379813.

How to Access Dartford
Foodbank

NEED TO ACCESS YOUR LOCAL FOODBANK BUT NOT SURE HOW?

Dartford Foodbank are available to all - no referral necessary. Ring Sue Waterman today

for more information and details of opening times.

Telephone number: 07719 379813

Help Us Stop Fly Tipping
At Phoenix Place 

Despite our appeals, fly tipping continues at Phoenix Place.

A huge thank you to everyone who is reporting this fly

tipping to us and doing their bit to help keep Phoenix Place

safe and tidy. Fly tipping does not just make the estate

untidy but leads to costly private removals. This in turn leads

to an increase in your service charges. This is unfair on the

vast majority of Phoenix Place residents who act in a

responsible manner to keep their estate clean and tidy.

Please think about your community before you dump your

rubbish at Phoenix Place. Legal pickup is easy to arrange

and can be organised via the council. For full details please

see the Dartford Council website.

To discuss the matter further or answer

and questions you may have, please get in

touch with our team. You can contact your

'Safe and Satisfied' Officer, Dave Brand, on

07818 017818, or your Housing Officer,

Vivien Okonkwo, on 07818 017823.



Do you want to have more control over your

housing? Do you have opinions about how we can

improve our service? We want to hear from you! 

We are creating a resident feedback group with

residents from all CDS estates to help us improve our

service . This group will be used to review our new

policies , scrutinise our performance , and give feedback

on changes to our service . The group will meet

quarterly with our Senior Management Team and

will be able to feedback directly on what they think CDS

are doing well and where they think we could improve

There will also be an opportunity to suggest new ideas .

Involvement is flexible and signing up is not a

commitment to endless meetings and admin . Instead ,

there will be a range of ways that you can get involved

as and when you want to .  

Your opinion matters to us . No one knows our service

better than our residents – you are the experts . We

want to listen to you, to learn from you, and , crucially,

we want to work together so that we can make our

homes better places to live for everyone .
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Resident Feedback
Group - Volunteers
Needed! 

Want to volunteer or just find out more about the
Resident Group? Get in touch today!

If you are interested signing up for the Resident Group, or just want to learn more, then get in touch today.
Remember, there is no obligation or commitment and there are plenty of easy ways of getting involved. 

To signup, or find out more, contact our Engagement Officer, Sara Bell by 01.11.20 sara.bell@cds.coop. 
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We know that we are all finding things a bit tough at

the moment. With the uncertainty of changing

Coronavirus restrictions , spiralling numbers of cases

across the country, and changes to the furlough

scheme , it feels like there is a lot to worry about. On

top of all of this life , with its stresses , strains and

difficulties , continues . Now, more than ever , therefore ,

it is important to ensure that we are taking time to

consider and look after our mental wellbeing . 

We have put together some helpful tips and resources

to help you look after your mental health , and check in

with those around you, in the coming weeks and

months . For a complete list, have a look at our website . 

Helping You To Look
After Your Mental Health
This Autumn

Avoid Speculation - the news can be

overwhelming at the moment.

Remember to take breaks and only get

your news from trusted sources. 

Look After Your Physical Health - your

mind and body are one after all!

Reach Out and Ask for Help - if you are

not sure where to turn then have a look

at this list of free, confidential services. 

Create a Daily Routine - whatever your

circumstances, finding a reliable routine

will help you create a sense of

normality.

P H O T O  B Y  M A R T I N  R .  S M I T H

ARE YOU LONELY, ISOLATED OR GRIEVING? 
This year has been hard and a lot of people

may have struggled through it alone , with

limited support, or may have lost loved ones

over the past few months . There are always

groups on hand who can help connect you with

local networks and support.

Give them a ring today: 

AGE UK support line (designed for the over

60s): 0800 678 1602

Support Line Campaign to End Loneliness and

Bereavement Support : 01708 765200
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Did you know that we have our own in-house Benefit

and Welfare Support Service? From benefits advice ,

to budgeting , bills , and debt, we are here to help you.

The service is free of charge and you can access

support as often as you like .

   

We spoke to some of our residents who have used our

Welfare and Benefits Support Service in recent

months to find out more . Jane* fell into substantial

rent arrears after being furloughed : 

' 'An arrears officer phoned me and I explained that I

had been furloughed and was failing into substantial

rent arrears as a result. We didn 't think there would

be any help available for people like us . We didn 't

know where to turn or who to ask . A few days later

Maureen (CDS ' Welfare and Benefits Adviser ,

pictured below) got in contact. She was brilliant! She

looked into my benefits history for me and discovered

that for two years I had not been getting what I was

due . She also uncovered that I had wrongly been 

Are You Worried About
Paying Your Rent? We
Can Help!

" We didn't think there
would be any help
available for people like
us. We didn't know where
to turn or who to ask."

 paying the Bedroom Tax and so I

got a repayment for that too . I would

never have known about any of if it

wasn 't for the service . The team

always rang and kept me informed . 

 It was nice to know I wasn ’t alone

through it all . I could ring and they

were there to help . It was a scary

time for us but thanks to the support

we received we are back on track ."

Our service also offers support to

those who have never accessed the

benefit system before and are

difficult to navigate .

Helen* accessed the service after

losing her job just before the

lockdown :

"I lost my job and could not pay my

rent or all my other bills . It was

unusual for me to be in financial

difficulty and I was very worried . 



 Maureen offered to help me apply

online for Universal Credit. I am so

grateful to her for her moral and

practical support at that time. I was

so stressed and she talked to me kindly,

and calmly – she was very

approachable and made it all so easy.

If I had not been referred to CDS'

Support service I don’t think I could

have done it all alone. I am not very

good online and it's complicated. I hope

one day to meet the team in person to

say a big thank you for helping me

when I needed it the most!"
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If you are worried about not
being able to pay your rent in the
coming months then please get in

touch as soon as possible. 

There is help and support we can
offer but we cannot help unless
we know there is a problem. 

Ring us today on 03333 21 30 30

Our service is all encompassing, and

we can help you to navigate the benefit

system, provide support with bills and

budgeting and help you get on the right

track with your finances. This is a free

service offered to all CDS resident. 

We have expanded this service in recent months as we

know that with Coronavirus, furlough and the

uncertainty that accompanies it, there are lots of people

who are understandably concerned about their finances.

To get support today contact our Welfare and Benefits

Adviser, Maureen Bello, on 07818 017830.

CDS Suduko 
Take 15 minutes, get a cup of coffee, have a break, and get your brain ticking. You deserve

it! 



our Lettable Standard , 

our new Domestic Abuse Policy, 

our new Safeguarding Policy. 

Listening to our residents is one of the key ways we can

improve our service and our homes . Help us to do

better by feeding back on our new policies : 

Help us to make our homes better, safer places to live

by contributing your thoughts today. 

Lettable Standard

The lettable standard sets out the minimum standard

our properties will meet when they a tenant moves in .

Getting involved and letting us know what you think will

therefore have an impact on every property we let in

the future , making sure our homes reflect a standard

you would deem acceptable for your own family.
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Have Your Voice Heard!
Shape Our Policy Today...

Safeguarding Policy 

The Safeguarding Policy sets out how our teams will work

with other agencies to try to prevent abuse and neglect

of children, young people or vulnerable adults The Policy

sets out our commitment to working with relevant

agencies, how alleged or suspected safe guarding

concerns should be responded to and reported, and our

staffs’ responsibilities with regards to safe guarding. 

Domestic Abuse Policy 

Our new Domestic Abuse Policy sets

out our approach to dealing with

Domestic Abuse of all forms. It details

how we will help residents and the

legal tools we will employ to tackle

Domestic Violence to ensure we are

doing what we can to support and

protect people caught in abusive

situations. It also includes details of

how we will work in partnership with

relevant agencies to ensure we are

doing all we can to protect you and

your families. 

How Can I Take Part? 

Have a look on our website

for further details of the

policies and how to take

part.

Please send any feedback

to consultation@cds.coop

by 29th October at the

latest. 

If you want to take part, but

are unsure of how best to

contribute then please

speak to our Housing

Services Manager, Temi

Awolaja. T:07818 017837.

We welcome
your
feedback!
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